
  

COVID-19 PANDEMIC: LESSONS LEARNT AND THE 
NEW NORMAL AS I SEE IT 
                                                 
"Embrace the uncertainty; enjoy the beauty of becoming;  
 when nothing is certain, anything is possible". 
                                                                                                       – MANDY HALE 
The moment I came across the topic for this competition, the above quote popped 
into my mind coercing me to start my essay with MANDY HALE’s words. With all 
these uncertainties happening around, should one feel lost and almost incapable of 
discovering the purpose of life? Life is tough and in this fight for survival, we will 
have to cross hurdles in our ways. One such obstacle in our way is this pandemic 
COVID-19. Although it weakened our knees, it also strengthened our minds. The 
below figure is the holistic representation of COVID-19  
 

 



  

 
 

I. KEY TAKEAWAYS FROM COVID 
1. Lessons concerning mankind  
 “To reboot our lives, let us re-orient our thoughts and re-start our health”. 
The point where the positive intention meets the fittest health is where a soul is saved 
incredibly. We almost forgot to define our lives, and we took life for granted. People 
have started praying the Almighty for not just their well-being but also for communal 
wellness. People who had embroiled in endless battles for wealth, status and power 
have now realized the value of life, family and the people around. For the first time 
in years, I am seeing people honoring the sacredness of life and treating all living 
beings with respect, care, sensitivity and humanity that they deserve. COVID proved 
us the uncertainty and the vulnerability of human existence. COVID smashed the 
thought that humans are the supreme masters of the world. Have we ever thought 
that the tiniest, primitive, invisible form of life would control the behavior of the most 
arrogant, powerful and evolved form of life on earth?  
 
2. PEST framework 

 
2.1 POLITICAL LESSONS: COVID-19 has helped the political systems to 
advocate the whole of society approach. This involves citizens taking part in 
containment measures. This pandemic demonstrates that political systems can serve 
our needs and purposes only when we co-operate to them with responsibility and 
accountability. It is a lesson for the political system to remain vigilant, adjust 
narratives to the magnitude of the challenges and implement the right policies. 
 
2.2 ECONOMICAL LESSONS: The rise of this pandemic has underscored the 
vulnerability of employees. This pandemic has made us realize the importance of 
universal basic income (poverty reduction instrument) to strengthen the economy 
and to counter possible job losses. It has taught us to have emergency funds, to 
diversify our investments, to follow lower consumption pattern and to regulate 
shared economy. 
 
2.3 SOCIAL LESSONS: This pandemic has provoked socially responsible 
behavior so that people can co-create, monitor behaviors and can be accountable for 
one another ultimately leading the way for a global co-operation. The pandemic 
highlights the danger of ignoring our interdependence amongst mankind and the 
importance of global unity. 
 



  

2.4 TECHNOLOGICAL LESSONS: Thanks to COVID for making people 
realize that technology is our future. Work from home policies and E-Learnings 
would not have been possible without these high-speed fiber broadband connections. 
Technology has its role in vaccine development too. Undoubtedly, technology has 
reduced our burdens today.  
 
3. Ecosystem and Health care 
 
3.1 ENVIRONMENTAL LESSONS: “When the air is fresh and clear, our faces 
are covered with masks”. This seems to be the saddest irony of our century. This 
virus taught humans a vivid and profound lesson on the intricate balance of life and 
nature. It took a pandemic for people to understand that their activities harmed the 
ecosystem. COVID has signaled us to broaden our notion of health. Thanks to 
COVID for reminding us that "we won’t have a society to live if we destroy the 
environment". The virus has held us indoors and has injected an anti-viral drug to 
the MOTHER EARTH, for the Earth is now seen healing! 
 
3.2 HEALTH CARE LESSONS: I work at a reputed tertiary care trauma center. 
We have adopted various innovative strategies to reduce the level of exposure to 
doctors like intubation chambers. Video laryngoscopy is incorporated instead of 
direct laryngoscopy. COVID has helped us to combine innovation and health care 
to combat these pandemics. I learnt a systemic approach to this unprecedented 
situation by having less connectivity with the patient and still morally support them. 
My crisis management skills, patient management skills and rapid responsive 
behavior has honed. I felt the need for regular up-gradation in medicine. My 
preparedness levels and concern for patients have enhanced. Anesthesiologists 
ensure infection prevention and COVID helped us gain recognition for our works. I 
felt the true essence of teamwork while all of us were together struggling hard 
against COVID. We made ways to adapt local systems to deal with the once-in-a-
century pandemic. I feel thankful to COVID for making me contribute to society at 
this time.  I feel proud that I am a COVID warrior. 
 
 



  

 

Any patient entering 
hospital

Causality

Emergency

If patient is 
hemodynamically 
unstable and needs 
emergency surgery, 
we proceed with the 
surgery with safety 
measures like PPE 

kits, Aerosol 
intubation boxes 

and minimum 
staffing

Elective

Out patient
department

If admission is needed; swab test 
will be taken and patient will be 
kept in isolation till the report is 

generated

If positive, shift to 
COVID hospital

If negative, patient is 
subjected to routine 

investigations
(X-ray, blood,CT)

*PAC

Prefer Regional 
Anesthesia and 
we try avoiding 

sedation

If General 
Anaesthesia 

needed; we do 
with aerosol 
intubation 
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kits and 
minimal 
staffing

Doctors should 
wear N-95 masks 
and face sheilds

3ply surgical face mask, 
hand sanitization and 

thermal scanning are must
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4. Personal lessons 
 My marriage date was fixed on May 6 and due to intense lockdown, my wedding 
got postponed. Yes, it was a bitter pill to swallow. Thanks to COVID for teaching 
me the hardest lesson ever - Accepting the reality and adapting to the situation.  

Pre-COVID

• Average health care 
facilities

• Insurance policies 
mattered less

• Lack of preparedness 
lead to the crisis

• Health care systems 
had sparse capacity

• Mental health and 
physical health were 
cared less

During COVID

• Crisis management is 
hard and unmanageable 

• Race began for 
insurance policies

• Realized the 
importance of planning

• Nations scrambled to 
create surge capacities

• Pandemic exacerbated 
the mental conditions 

Post-COVID

• Advanced health care -
National security 
imperative

• Health care 
prioritizations

• We should be prepared 
for future crises

• There must be surplus 
of health care systems 
to handle the outbreaks

• Caring on mental health 
parity and physical 
health is much needed

      THREE LEVEL ARCHITECTURE DEPICTING HEALTHCARE LESSONS  

                                                                                                           (OWN IDEATION) 



  

The above Butterfly chart depicts the quantitative figures of the parameters in both 
pre-COVID world and post-COVID world. Learning measures in post-COVID 
world tops when compared to pre-COVID world. 
 

II. THE NEW NORMAL 
COVID-19 will reshape our world. We are unsure about the end of this crisis today. 
But we can be sure that by the time it ends, our world will be different. I believe that 
the recovery of COVID-19 will be as shown in the below graph. I assume that the 
economy might face two nadirs and then slowly recover from the crisis. The graph 
below is based on my assumptions. 
 



  

 
 
1. The world after pandemic be like 

1. The world will revive very soon, just like before. People will celebrate lives 
with some newly inculcated habits. There will be a disciplined, regularized 
and a dedicated change seen in everyone. Discipline – the faded gem will be 
back again in the lives of the twenty-first-century mankind making humans 
adhere to ordinary habits with extraordinary discipline. People will be seen 
caring for themselves, understanding the importance of health and hygiene. 
They might confidently face the upcoming real and perceived risks and they 
will remain grateful for their existence like never before.   

 Governments might adopt a bottom-up strategy which leads to less 
authoritarian, more transparent, accountable and democratic systems. The 
government might deal with the economic crisis and health care thereby 
making crucial investments on a large scale in these domains. The government 
will consciously allocate proper budgets for education and health care, 
regardless of the fiscal deficit. 



  

 Businesses will reinvent and reconfigure their strategies by significantly 
regulating modifications, correcting the interrupted supply chains and 
building scalability, agility and resilience. 

 Science and technology will emerge as the ultimate powers and will be a     
new hope that people might carry in the post-pandemic world 

 The upcoming existence of the equitable health care delivery in future might 
address the problems regarding timely access to medical care. This will cut 
down the need for hospitalizations too. Tele-health consultations might 
increase thus preventing overcrowding at hospitals. 

 Post pandemic world might have systems which increase the resilience of 
value chains in various sectors and ensure that goods and services will be 
available to everyone at all times. 

 The world will itself root for a united, healthier and peaceful living. A post-
liberal world will bloom with no economic or social inequality prevailing. We 
will have to devise strategies that combine private and public resources to 
generate simple solutions to global problems and holistic answers to human 
rights. 

 On the whole, there should not be power imbalances. There ought to be public 
investment in the economy, education, healthcare, and a low carbon imprint. 
All these must be the backbone of the post-COVID-19 eras. Shared prosperity 
might be the fruit of the post-pandemic world marked by shared ambition and 
global integrity. 

 
With the growing darkness of COVID-19 engulfing the entire world, controlling 
people and silencing the busiest nations, there has been some ray of light on primary 
issues. May be it is God's plan to save the Earth and other species from "Human 
virus" or maybe it is to ingrain some of the hardest lessons in humans through this 
coronavirus. Who knows? The end of this hardship is very near and all that we will 
have to do is to be grateful for these lessons during these unpredictable times. I 
would say COVID-19 is a global apprehension on one end and indeed a blessing 
disguised in the form of spherical spikes on the other end.  
 
It may be a patronizing cliché to say "Unity is strength".  
Clichés can be made true through sustainability and connectivity.  
Let us pray Almighty to make us strong and win over the invisible enemy. 
Let us trust the wait for miracles to happen. 
 
 


